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About the study

Moderated usability study on hi-fi prototype
Conducted: September 2022

This study contained 3 users all in the music industry.
Participants included 2 male and 1 female.
All were aged 50+ and rated themselves fairly confident with tech.

This report comprises the feedback and recommendations for areas that the 3
users in the study felt could be improved upon and the subsequent takeaways and
suggested changes to be confirmed and implemented.
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As all users clicked the numbers
rather than the text, make the
step number clickable.

As 2 out of 3 users used the bot
to navigate through the steps,
have the bot talk them through
each step and have the bot
clickable.

Add a tooltip to explain the
map key statuses to clear up
any confusion with the user.



Onboarding

2 out of 3 users were unsure why they would need to sign a power of attorney

Welcome back Mel (’) v

Please enter your witness details
We need this so they can sign your power of attorney

Name

Recommendation: Add a question mark with a tooltip on
nover to explain why Westbury needs them to sign a POA




Statements

All users requested the ability to download statements by tax year

"l know PRS send out yearly tax statements so |

think it would be a good idea”

"Rather than trying to look for the dates for the

tax year it would be much better"

"As | said, it would be great to have a yearly tax

thing for our income tax"

Society payments
Date received Society
| 08/0112022 PPL
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] 0810112022 GVL
Germany
] 08/01/2022 AFM SAG-AFTRA
USA
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Client payment
£2415.60
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£2415.60
£241560
£2415.60
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01704122

01704122

01/04/22

0104122

01/04/22

| ¥ Download
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Cleared
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Discography

After spending a few minutes on the discograph
page users began to understand the page.

Welcome back Mel ’,’) v

Recommendation: Add a quick =

0 Back @ Registered with society
@ Evidence needed
# Submitted to society

video tutorial which users can Vi M

Add recordings and contridution roles to your discography View your asscciated recordings and contribution roles at PPL
°
access at any time that shows

Artist v Release v Year v ISRC(s) v Contributions Contributions v

users how to add contributions

d d . 7] "7 MelanieChisholm  BlametOnMe MelanieC (Delxeedition) 2021 1892876 & ]
and recordings.
1 7 Matanie Chishoim Good Encugh Melanie C (Defuxe adition) 2021 11892877 g !
% el Melanie Chishalm Escape Melanie C (Deluxe edition) 2021 11892878 Q .
. . Metanie Chisnolm Whel Am Melanie C (Deluxe edition} 2021 11892879 ‘!’ '
AlSO add a prompt to remlnd -
, m Melanie Chisholm  Gol Northern Star 1999 o2892281 8 & P & | View evidence |
] L] - ( -
u S e rS O W to a a C O n 't r'l u t I O n I h Metanie Chisholm  Northern Star Northern Star 1999 028192282 B8 b 5 Add evidence |
[ ]
h Melanie Chishaim ~ Gain' Down Northern Star 1999 028192283 8 | I~ | Addevidence |
[T m Melanie Chisnolm ITurn To You Northern Star 1999 02819228 8 8
e
Il m Metanie Chisholm if That Were Me Northern Star 1999 028192285 Q ‘
e
a Melanie Chisholm Never Be The Same Again Northern Star 1999 028132286 & :
h Melanie Chisholm  Why Northern Star 1999 028192287 & )

Lam = :




Dashboard character

My profile

Discography

Statements

Hello, Mel! Things to do
Welcome back to your Westoury portal
Eligible Studio Producer

You are eligible tc earnincome as a
preducer

Drsmiss
.

My statements View all

Your next expected distribution date s 01/08/22 @

Date £30¢%
Date £3xxxx
Date £xxxx
Date £87.66

Search

Welcome back Met ’,’) v

Map Key
® Earmang Income

* Registered with society
Egilible
No society

100% of users dislike the girl figure

"Deftinitely not no!"

Gave 0/5 on al

Westbury branding

adjectives (Authoritative, cutting-edge,

futuristic, sleek,

"Ew no! No, no that is well creepy, eurgh

and trustworthy

III

Rated 0/5 for Westbury branding
adjectives (Authoritative, cutting-edge,

futuristic, sleek,

"I don't want a

and trustworthy

bimbo looking after me, or

anything to do with me. It looks like
something out of game of thrones”



ashboard character

100% of users gave positive feedb

about the bot

Search Q Welcome back Mel

Hello, Mel! Things todo Map Key
Welcome back to your Westbury portal : z:';f:‘:m S
I I Upload your passort Egilibie
| thought he looked great, | thought ay =
he looked really cool
Statements 4
[ ] [
Gave 5/5 for all adjectives T — s
Your noxt expocted distribution date is 01/08/22

"Kinda cute | think" S

Participant C described the bot as
nice, neat and clear

2 out of 3 users clicked the bot to help them move onto their next step rather
than clicking the numbers




Logo
All users preferred logo B
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"This one just looks like it's going to punch '| definitely the prefer this one’

you in the face" | |
"This one is more trustworthy"
"You would never go to an interview with a

red tie on, it feels a bit aggressive" "Logo B is more visible. It will stand out

better"

"It reminds me of captain Scarlett"




Positive feedback

"l think it's absolutely brilliant and | can't believe a company like Westbury are investing so
much money in doing something like this"

. Paul Spencer,...

Could easlily navigate

' Elizabeth Hurtt,... around the different tabs

| Elizabeth Hurtt,...

| Glenn Johansson,...

Completed with ease
"It's good how you can
drag onto here*

"This would be an
Incredible blessing if this
a complete discography”

Task 4...
- - -

“That is just WOW to be

able to sit down and look

at that"

Task 4...
- - e

In my profile.
"Yeah that all makes
perfect sense to me"

Task 2...
- e e

l Paul Spencer....

"Oh yeah this is good!”

l Paul Spencer,...

"I think It's absolutely
brilliant and | can't
believe a company like
Westbury are investing so
much money in deing...

Additional notes...
- -

| Elizabeth Hurtt,...

"Some of the record
companies and PPL and
PRS make this guite
confusing but this looks
good IU's nice and clear"

| Elizabeth Hurtt,... | Elizabeth Hurtt,...

Task 3...
- -

Understood the key
colours and was easily
able to add evidence
without being prompted to

"IU's good, It's clear, it's
well set out, It's easy to
get from one to another”

| Glenn Johansson,...
Task 7...

- - e - % of account completed

which is helpful®

Task 3...
Gl Joh -aee l Glenn Johansson,...
| Glenn Johansson,... Task 4... Additional notes...
"I thought it was easy to -ee - - Task 1 Good to have previous
o years statements
USe. ATIIOA R U0 g | Glenn Johansson -ee
1o navigate around the

system”

Additional notes...
- -

| Glenn Johansson,...

Found the discography
page easily

"This is great as well, very
often with many societies
there's always things...

Task 4...
- . ee

| Glenn Johansson,...

Regarding the my
documents tabs: *That's a
good thing actually as
you have everything”

Task 2...
- e e e

I Glenn Johansson,...

Added easily *That
seemed really easy to do’

Task 8...
- e e

"This looks great"

Task 1...
- - e

| Glenn Johansson,...

"I think It's very clear, if |
was to spend 10 minutes
looking through this |
wouldn't have any
problem at all"

Additional notes...
- e @

| Glenn Johansson,...

Thought it was handy to
have ISRC

Task S...
- -

| Glenn Johansson,...

"This looks pretty straight
forward"

Was able to click through
easily with no problems

Task 1...
- e e

Task 3...
- =

| Paul Spencer....

"It's definitely better than
the PRS one!"

Additional notes...
- a»



